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A guide to our 
services 

About Us 
 Valentine Health Partnership is a well-established GP 
partnership in the Royal Borough of Greenwich in South 
East London. We provide primary medical services  (GP) 
in and around Woolwich, Charlton, Plumstead, Shooters 
Hill and Kidbrooke to a current patient population of over 
25,000. 
We operate mainly from our largest and purpose built 
facility at the Ferryview Health Centre in Woolwich. We 
also have a branch location at Holburne Road near 
Kidbrooke and Charlton. 
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Welcome to Valentine Health   

We are glad that you have decided to join 

Valentine Health  and we are looking forward to 

working with you to improve your health. 

Valentine Health offers a full range of medical and 
health related services related to NHS general 
practice, as well as specialist clinics for registered 
patients including: 
 
 Chronic Disease Management including Asthma, 

COPD & Mental Health 

 Support for patients with Long Term Conditions 

 Care of patients who are house bound 

 Children and Pregnant Women including 

Childhood Immunisations 

 Family Planning & Contraceptive Services 

 Palliative Care 

 Diabetes Care 

 Smoking Cessation Advice 

STATEMENT OF PURPOSE 

The dedicated and professional staff of the Valentine 
Partnership aim to provide medical care and treatment of 
consistently high quality for all patients and to provide 
services that meet our patients’ needs and wishes. 

The purpose of the Valentine Partnership is the care and 
treatment of patients who are ill or believe themselves to be 
ill, for the duration of that condition, including providing 
relevant health promotion advice and referral as appropriate, 
reflecting patient choice wherever practicable. It includes 
working with other local services to provide care for patients 
who are terminally ill or who are living with long term 
conditions, in discussion with the patient and their relatives 
or carers as appropriate. 

The Practice’s priority is to provide the highest standard of 
clinical care to our registered patients, ensuring we work 
collaboratively with other healthcare providers and support 
organisations, to enable more of our patients to be treated in 
a primary care setting, closer to home. 
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Our Practice Area 
 
Valentine Health serves the whole of post codes 

SE2, SE7, SE18  as well as  SE3 – up to and 
including Casterbridge Estate; Kidbrooke Village; up 
to but not including Vanbrugh Hill/St German’s 

Place/Morden Road 

SE9 – up to but not including Rochester Way Relief 
Road 

SE28 – Thamesmead West (up to and including 

Battery Road) 
Patients who move to other parts of SE28 can remain 
registered. This is referred to as our outer boundary 
(shaded yellow on the diagram) 

Ferryview  
 

Shooter’s Hill Surgery 

 

Zero Tolerance Statement  

Our staff come to work to care for others, and it is 
important for all members of the public and our staff to 
be treated with respect. 

In line with the rest of the NHS and to ensure this is fully 
observed we have instigated a Dignity at Work and Zero 
Tolerance policy, whereby aggressive or violent 
behaviour towards our staff will not be tolerated under 
any circumstances. 

Anyone giving verbal abuse of members of staff will be 
sent a letter from the Practice Manager that this 
behaviour will not be tolerated. Any future violation of 
this policy may result in removal from the Practice 
patient list. There will be no appeal process. If our staff 
feel under immediate physical threat then the police 
may be called.  

The Practice is confident you will understand and 
welcome the zero tolerance policy in place for our staff 
and patient safety and well-being. 
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Confidentiality Policy 

 

The clinicians and support staff in Valentine Partnership provide a 
confidential service. We will not discuss any information about you 
with anyone else, unless you ask us to, except in very exceptional 
circumstances such as  if your safety, or another’s safety is at risk. In 
these circumstances, we will aim to keep you informed if any 
information is shared. If you are under 16, the doctors and nurses still 
aim to keep anything you tell them private, just as they would for an 
adult, but may on occasions need to involve your parents or guardians 
if they think you need a complex or risky treatment with a combination 
of benefits and side effects. In these circumstances we will seek your 
permission to involve your parents in decisions about your care if it 
seems you find it difficult to understand the issues involved. Sometimes 
Medical records may be required to be disclosed by statute for legal 
reasons. Our regulators such as the CQC (Care Quality Commission) 
have statutory powers to inspect medical notes if needed for their 
assessments. 

 

Patient Confidentiality 
 We respect your right to privacy 

and keep all your health information 
confidential and secure. Your 
registration details and medical 
notes that we make in surgery are 
held on our secure IT systems. We 
are registered under the Data 
Protection Act with all staff fully 
trained and no one outside the 
practice has access to your full 
medical record. 

 It is important that the NHS keeps 
accurate and up-to-date records 
about your health and treatment so 
that those treating you can give you 
the best possible advice and care. 
This information is only available to 
those involved in your care. 

 You have a right to know what 
information we hold about you. If 
you would like to see your records, 
please call our practice manager at 
our main site at Ferryview Health 
Centre 

Care.Data Records 

NHS organisations share 
information about the care that is 
received with those who plan 
health and social care services, 
as well as approved researchers 
and organisations outside the 
NHS, if they will benefit patient 
care. Information on patient care 
is brought together from multiple 
NHS organisations to compare 
how the care is provided from 
area to area and what works best. 

Care.Data use information such 
as postcodes/NHS number to 
identify patient records from 
different areas. This is performed 
on a secure system so that 
identity is protected. Details that 
could identify patients is removed 
before it is made available to 
others. 

Care.Data will sometimes release 
confidential information to 
approved researchers, if this is 
allowed by law and meets the 
strict rules that are in place to 
protect privacy .Information 
provided will help to find effective 
ways of preventing, treating and 
managing illnesses. It will help to 
improve services and reflect the 
needs of local patients. Find out 
more at: www.nhs.uk/caredata 

If you wish to opt out, please 
ask for the forms at our 

reception. 

Summary care Records 

Certain parts of patient medical records will be shared within the NHS to 
provide effective care to patients outside their GP practice. This will 
enable health care professionals to have quicker access to information 
about any medicines or allergies/bad reactions a patient may have had. 
The summary care record will contain Name, Date of Birth, NHS Number, 
Repeat Medications and Allergies. Information can only be accessed by 
an NHS professional that holds an NHS smart card with a chip and 
passcode. People accessing information can only see parts that are 
relevant to their job. Health care staff will ask for a patients permission 
every time they need to look at the summary care record. If the patient is 
unable to be asked, for eg: they are unconscious, the health care 
professional may look into the record if it is for the good of the patient but 
a note will be placed in the medical records to show this. 
Find out more at: www.nhscarerecords.nhs.uk. If you so wish, we are 
able to provide you with opt-out request forms. 

Connect Care 
 
At the moment, health and social care 
workers from different organisations in 
Lewisham and Greenwich do not 
have a system to automatically share 
important information about your care. 
To address this problem, locally we 
are part of a new system of local 
electronic records called Connect 
Care. 
 
For further information and details of 
how to opt out please go to: 
www.lewishamandgreenwich.nhs.uk/c
onnectcare 

http://www.nhs.uk/caredata
http://www.nhscarerecords.nhs.uk/
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Getting to Know Your Team: 
Our Doctors 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dr. Yousreya Baxter (female) 
 
Dr. Simon Brown (male) 
 
Dr. Georgina Deighton (female) 
BSc MBBS DFFP DRCOG DCH MRCGP Dip.Dermatology 
Special interest in Dermatology 
 
Dr. Muditha DeSilva (male) 
MBBS MRCGP 
 
Dr. Sarah Divall (female) 
BM MSc FRCGP DGM Dip O&G  
Special interest in Medical Education 
 
Dr Johnson D’Souza (male) 
MBBS MRCGP DGM DFSRH DNHE PG Dip in Diabetes Care  
Special interest in Geriatrics, Diabetes and Clinical 
Governance 
 
Dr. John Magill (male) 
 
Dr. Tanya Mangal (female) 
 
Dr Paul McGarry (male) 
MBBS MRCGP DRCOG PG Cert 
Special interest in Holistic Care 
 
Dr. Mark Moffat (male) 
 

 
 

Dr. William Morgan (male) 
MD MRCGP DRCOG  
Special interest in Men’s Health,  Psychosexual Problems & 
Women's Health 
 
Dr. Rebecca Rosen (female) 
MBChB MSc MD MFPH FFPH MRCGP DCH Dip FFP  
Special interest in Public Health, Asthma 
 
Dr Afraz Sheikh (male) 
MBBS MRCGP 
Special interest in Mental Health 
 
Dr. Kara Tanega (female) 
MBBS MRCGP MA  
Special interest in Child Health, Learning Disability, Mental 
Health 
 
Dr. Tuan Tran (male) 
BSc MBBS MRCGP DFSRH 
Special Interests in Substance misuse, Joint injections & 
Subdermal contraceptive implant fitting and removal 
 
Dr Silvana Unigwe (female) 
 

OUR CURRENT REGISTRARS: Dr Kelvin Ung (m), Dr Sophie 

Walker (f) & Dr Robert Wood (m)  
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PRACTICE NURSES 
 

Aileen Cherry SRN, Specialist Practitioner, Independent Nurse 
Prescriber. 
 
Fiona Hammond BA (Hons) Nursing (RN Adult), Specialist 
Practitioner (PG Dip Community Healthcare - Practice Nursing), 
Non-Medical Prescriber, Certificate of Education, Nurse 
Prescriber. Asthma Diploma, Contraception & Reproductive 
Sexual Health Practice 
 
Gwynedd Harley M.St (Oxon), B.A(Hons)French, SRN, SCM, 
RCNT, RNT, Independent Nurse Prescriber, Special interest in 
Asthma COPD and assessment of minor illness. 
 
Phyllis Iwowo SRN 
 
Claire Fear BSc (Hons) Nursing Studies, Diploma in Pain 
Management 
 
Joke Adeleke RGN, RN Adult (adaptation),Non-Medical 
Prescriber, Certificate of Diabetes. COPD & Asthma.  
 
HEALTH CARE ASSISTANT 
 
Martine Lathwell NVQ Level 1 Health Care. 

 

Smoking Cessation Advisors 
 
Ms. Martine Lathwell 
Mr. Matthew Pywell 
 
Clinical Assistants 
 
We have a dedicated team of clinical assistants to help our 
doctors and nurses with clinical and administrative issues. Their 
role consists of  extended administrative support for the doctors 
as well as assisting their clinics.  
 
They may see patients in the waiting room to complete basic 
health checks before their appointment times. These checks 
involve taking patient's blood pressure, height, weight, BMI and 
if relevant sometimes checking their smoking status. Clinical 
assistants also may help in sign-posting patients with long term 
conditions onto appropriate other local services that can support 
or help them.  
 
They can help you with other relevant information such as on 
exercise classes, cooking classes and support groups. They 
may ring patients on behalf of the clinicians with various queries 
and offers of help. Our Current team comprises: 
 
Ms. Samah Abbas 
Ms Daisy Tidman 
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Special Clinics at Ferryview Health Centre: 
 
Over 65's Clinic:  
Thursday 14:00-17:00 
 
Walk in and Wait Clinic: 
Monday – Friday 08:00-11:00 
NO APPOINTMENT NEEDED 
 
CASH (Contraception and Sexual Health) : 
Wednesday 14:00-18:00 
 

 

Data (Clinical Coding) Team 
Lead: 
Mrs. Josephine Moriarty 
 
Reports/Medicals & 
associated Administration: 
Ms. Melanie Moore 
 
Reception Team Leads: 
Suzanne G  
Denise G 
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ACCESS FOR ALL-Patients 
with particular needs:  
 Each of our surgeries are  all 

accessible to patients using a 
wheelchair.  

 We also have two parking spaces 
outside Ferryview Health Centre 
which are reserved for patients 
displaying a disabled sticker. 

 For patients with hearing problems, 
there is an induction loop at 
reception. 

 We can arrange interpretation and 
translation services in person or by 
phone for patients who do not 
speak English. Please let us know if 
you need this service when 
booking an appointment. 

 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Valentine Health Partnership is a training site 

for student doctors (years 1-5) Student 

undergraduate Nurses and GP Registrars 

(trained doctors) who wish to become General 

Practitioners. Number of our GPs are 

accredited GP Trainers. 

 

You may from time to time be asked to be 

involved in teaching activities.  This may 

include video consultations which are only 

used for teaching purposes and are destroyed 

within one month. This is entirely voluntary.   

 

If you prefer not to be involved please tell 

us. This will not affect your care in any way. 

 
 

Valentine Health Partnership is a 
Training Practice 

 
We are involved in wide range of teaching activities 
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APPOINTMENTS 

 
To book at either our main practice or one of our two branch surgeries, 
please call us on 020 8319 5400. 

 
Our lines are open from 0800 am to 1830 pm Mondays to Fridays. 

Routine Appointments 

If your condition is non-urgent you should book a routine appointment. 
We aim to make this possible within 2-3 working days but this may be 
longer depending on seasonal changes in demand. You may have to wait 
longer if you want to see a particular GP. There is also an option to book 
appointments up to 4 weeks in advance if this is more convenient for you. 
Appointments, with your Usual GP are also available for you to book 
online from the comfort of your home or office. You will need to be 
registered for our patient access facility. 

Our reception staff will ask about the nature of your problem so they can 
direct you to a clinician who specialises in the area of your need. If you 
prefer not to disclose this or if you feel this is personal you may advise our 
reception so and they will help you make a choice, bearing in mind though 
that some matters are better dealt with by our extended clinical team of 
nurse prescribers, practice nurses, health care assistants, clinical 
assistants, health visitors or nursery nurses rather than the doctors.  

Please tell us if you wish for someone to accompany you during an 
examination or to a private room to discuss any matters. Remember that 
test results can only be given to the patients directly. If you have 
difficulties in communication or need interpreters arranged in your 
language, please advise us at the time of booking. Our appointments 
times are based on our clinicians dealing with one or two problems in one 
appointment. If you feel you need more time that cannot wait for a second, 

later appointment, please ask our reception about booking a double 
appointment. 

Walk in and Wait Clinic’s  
 
Ferryview Health Centre: 
 
Monday – Friday 08:00-11:00  
 
This clinic is open to ALL AGES. 
 
To help the clinic run well you will need to tell the receptionist what 
is wrong. They will then put you down to see the most appropriate 
clinician or help you sort out administration issues. This is what we 
call ‘Right Person First Time’. 
 
We expect this clinic to be busy and waiting times might vary, 
although we endeavour to keep it less that 60 minutes. 
 
We also advise that clinicians will only deal with your main and 
most pressing single presenting problem. If you have multiple 
issues and need longer, please book an appointment as usual. 
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Urgent Appointments or 
Same Day Appointments 
(after Walk in and Wait has 
finished) 

If you feel that you need to see 
the doctor urgently, please try 
to contact the surgery.  

Currently we offer a triage 
system with our duty doctors 
who may be able to offer 
advice and/or an appointment 
on the same day depending on 
the clinical need, but not 
necessarily with the doctor of 
your choice.  

The receptionist will ask for 
details of the problem and a 
telephone number so that we 
can contact you with 
any advice or the most 
appropriate appointment. 

It may be that you can be 
offered help without seeing a 
doctor. We also have duty 
nurse practitioners who may 
have daily reserved duty 
appointments. They are able to 
diagnose and prescribe for a 
wide range of common 
conditions and illnesses. 

Messages 

On occasions either you or your doctor 
may feel a message left for the 
concerned clinician is appropriate. 
These can be arranged simply by asking 
the receptionist to send a message 
through to the clinician concerned. This 
route is not suitable for urgent 
messages or queries. We aim for a 
turnover time of 3 working days on these 
messages, but this may well take longer 
if your preferred clinician works part 
time. If the clinician is away, you are 
usually advised of this by the reception, 
but your message may still be dealt with 
by a "buddy clinician" in the absence of 
your preferred clinician 

Home Visits 

If you are too ill to come to the surgery you 
may need to request a home visit, but 
please remember these are strictly intended 
for the housebound, bedfast or terminally ill 
patients and those whose condition will 
deteriorate with travel. 

If you feel too ill to wait in the waiting room 
please let the receptionist know and we can 
arrange for you to sit in another area. The 
best care can often be given at the surgery 
but if you still think you need a home visit 
please telephone 0208 319 5400 ideally 
before 12:00 pm. The receptionist will need 
to take some details about what is wrong so 
that more urgent calls can be given priority. 

Out of Hours Service 

If you need a doctor or medical care or 
advice out of hours ring 111. 

NHS 111 is available 24 hours a day, 365 
days a year. You can use this service if you 
need urgent medical help or advice but it's 
not a life-treatening situation. NHS 111 is a 
fast and easy way to get the right help, 
whatever the time. However, during open 
hours, you should ring your surgery for 
advice in the first instance. 

Emergencies    
In true or life threatening emergencies 
please ring 999 and ask for the London 
Ambulance Service. 
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Telephone Calls  

All telephone calls to and from 
Ferryview Health Centre and 
Holburne Road are recorded for 
medico-legal purposes. 

 

● ● ● 

 Our nurses treat many 
common conditions. You can 
expect to see a nurse within 
one working day and some 
of them are qualified to 
prescribe from a wide range 
of medicines 

 
● ● ● 

 

 
Results of Tests and 
Investigations 
Please check with the clinician 
who ordered the tests on how 
you will get your results. We are 
now able to text you with results 
if you so wish. If you haven’t 
heard within 10 days then please 
phone to inquire on 020 8319 
5400   

 

 
 



   
 
When the surgery is closed you 
can use the NHS 111 service. You 
can talk free of charge to a fully 
trained advisor who can give you 
healthcare advice and direct you 
to someone who can help; just call 
111.   
 
The Surgeries are not open on 
Sundays or Bank Holidays and 
open on Saturdays for 
preventative services only 
(immunisations and smears) 

 


 

Chaperone Policy: All patients are entitled to 

have a chaperone present for any consultation, 
examination or procedure where they feel one 
is required. Your healthcare professional may 
also require a chaperone to be present for 
certain consultations in accordance with our 
chaperone policy. A copy of our chaperone 
policy will be available at all our surgeries or 
website and if you have any questions or 
comments regarding this please write to our 
Practice Manager. 

 

 

 

http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/NHS-111.aspx
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Electronic Prescription Service 
(EPS) 

EPS enables prescribers  to send 

prescriptions electronically to a 

dispenser (such as a pharmacy) of 

the patient's choice. This makes the 

prescribing and dispensing process 

more efficient and convenient for 

patients and staff. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prescriptions 

Requests can be put in the repeat prescription 
boxes provided or Online for is registered for 
Patient Acccess. Please allow two working 
days for repeat prescription requests. Some 
repeat prescriptions may also be ordered by 
your authorised chemists. We have now 
enabled EPS (see box) 
 
Please note: If you require your repeat 
prescription to be posted to you please 
include a Self Addressed & Stamped Envelope 
along with your prescription request. 
We can also arrange for prescriptions to be 
faxed or collected by one of the local 
pharmacies.  Please call and discuss with a 
member of the reception team. 
 

Please also note: our phones are usually at 
their busiest between hours of 8:00-
8:30am. 
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DO YOU KNOW YOUR BUDDIES? 
 
Named after the 3 Ferries of Woolwich and a local Hospital that served the community for many 
years, the Micro Team system has been set up to improve your care by keeping continuity and 
only having a smaller number of clinicians that know you, treating you in most instances. 
 
Doctor - Registrar Nurse Clinical Assiatant 

BURNS TEAM   
Sarah Divall 
Yousreya Baxter  
Rebecca Rosen 
Afraz Sheikh 
John Magill 

Fiona Hammond 
Martine Lathwell (HCA) 

Samah Abbas 

BEVIN TEAM   
William Morgan 
Georgina Deighton 
Robert Wood (Registrar) 
Mark Moffat  
Tanya Mangal 

Aileen Cherry 
Claire Fear 
 

Samah Abbas 
Samah Abbas 
Samah Abbas 
Daisy Tidman 
Daisy Tidman 

NEWMAN TEAM   
Kara Tanega 
Kelvin Ung (Registrar) 
Tuan Tran 
Silvana Unigwe 
Muditha De Silva 

Joke Adeleke 
Phyllis Iwowo 

Daisy Tidman 

BROOK TEAM   
Johnson D’Souza 
Paul McGarry 
Simon Brown 

Gwen Harley 
Martine Lathwell (HCA) 

Samah Abbas 
Daisy Tidman 
Daisy Tidman 
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Your Local CCG 
 
Valentine Health Partnership is a member of the Greenwich 
Clinical Commissioning Group. 
 
Greenwich CCG is responsible for ensuring you get all the 
services you need. For details of all primary care services in 
the area, see www.greenwichccg.nhs.uk, or get all the 
information you need at www.nhs.uk. 
 
Greenwich Clinical Commissioning Group 
The Woolwich Centre 
Wellington Street 
SE18 6ND 
Tel: 020 3049 9000 
Email:GRECCG.NHSGreenwichCCG@NHS.net 

 

 

 Your Local Pharmacist 
Your local pharmacist will be able to 
give you free health advice at any 
time – you don’t need an 
appointment. Many pharmacies 
operate extended hours on a rota 
basis 
 
"Thank You to all our patients 
who only use the Accident and 
Emergency Services for a true 
emergency, and only call an 

ambulance for serious problems" 

Other NHS Services 
As well as our practice, there are 
many other local NHS services you 
can contact for health advice, 
information or treatment. Before 
you do, remember that you can 
treat many minor ailments, such as 
coughs, colds and indigestion by 
keeping a well stocked medicine 
cabinet at home. We suggest you 
keep the following: 
 Paracetamol and Aspirin 

(children under 16 and those 
with asthma should not take 
Aspirin) 

 Mild laxatives 
 Anti-diarrhoeal medicines 
 Rehydration mixture 
 Indigestion remedy (for 

example antacids) 
 Travel sickness tablets 
 Sunscreen – SPF15 or higher 
 Sunburn treatment (for example 

calamine) 
 Tweezers and sharp scissors 
 A thermometer 
 A selection of plasters, non-

absorbent cotton wool, elastic 
bandages and dressings 

Remember: 
 Keep the medicine chest in a 

secure, locked place out of 
reach from small children 

 Always read the instructions 
and take the suggested dose 

 Watch the expiry date – don’t 
keep or use medicines past 
their sell-by dates 

 Take all unwanted and out-of-
date medicines back to the 
pharmacy 

NHS Walk-In Centres 
There are two centres in our 
Practice Area: 
Clover Health Centre 
Equitable House, General Gordon 
Place, Woolwich, SE18 6AB 020 
8331 0567 
Thamesmead NHS Health Centre 
4-5 Thames Reach, Thamesmead, 
SE28 0NY, 020 8319 5880 
 

Accident and 
Emergency/999 
Whatever, the day or time, if you 
or someone else experiences 
severe chest pain, loss of blood or 
suspected broken bones, go to your 
nearest Accident and Emergency 
department or call 999.  Accident 
and Emergency are open 24 hours 
a day, 365 days a year and can 
assess serious injuries and provide 
emergency treatment. 
If you need medical help or advice 
fast, but it is not a life-threatening 
situation, call 111. 

15 
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  Contacting us: 

FERRYVIEW HEALTH CENTRE 
25-27 John Wilson St, Woolwich, London SE18 6PZ 
Phone: 020 8319 5400 Fax: 020 8319 5404 
 Disabled Car Parking to side of Ferryview Health Centre on 

John Wilson Street – please press intercom for access.  
 Public Car Parking (pay and display) behind the surgery on 

Powis Street, further facilities also available on Monk 
Street, above Sainsbury’s. 

 Facilities include Baby changing/feeding, unsupervised 
play area, full disabled access, self check-in screens, 
automated call boards, Television screens, self use Health 
Pods for BP, Height, Weight  BMI etc. 

Surgery Hours: 
08:00 – 18:30 (Mondays – Fridays ) 
Extended Hours (no emergencies) 18:30 – 20:00 (Mon-Thu) 

HOLBURNE ROAD SURGERY 
201-203 Holburne Road 
SE3 8HQ 
Unlimited car parking on street. Full 
disabled access. 

Surgery Hours: 
08:00 – 18:30 (Mon – Fri) 

For expert NHS advice and 

information 24 hours a day, call 111 
(calls are free from both landlines and 

mobiles), or log on to www.nhs.uk 

See also our range of other leaflets that 
give more information about our 

 

Complaints 

The Valentine Health Partnership is committed to giving the best 
service possible. However, there may be times when you feel 
this has not happened. 

In the event that you feel that a complaint is necessary please 
put your complaint in writing and address it to our Complaints 
Administrator, Mrs. Julie Eschalier, at Ferryview Health Centre 
who will ensure that it is fully investigated, as thoroughly and as 
speedily as possible. A full copy of our complaints procedure can 
be obtained on request. 

If you prefer, you can contact the relevant commissioning body 
such as the NHS England or the local CCG (address on a 
previous page). This process is called local resolution and most 
cases are resolved at this stage. 
If you are still unhappy, you can refer the matter to the 
Parliamentary and Health Service Ombudsman, who is 
independent of the NHS and government. Call 0345 015 4033. 
 
Comments, Feedback and Compliments 

Valentine Partnership welcomes comments and suggestions. 
Please put your comments or suggestions in writing and address 
it to Mrs. Julie Eschalier, at Ferryview Health Centre.  

You are also able to leave comments and reviews on NHS 
choices . 
(https://www.nhs.uk/Services/GP/LeaveReview/DefaultView.asp
x?id=40417) 
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Valentine Health  
Patient Participation Group (PPG) 
 

Consulting and planning with our patients helps us 
to bring a sense of ownership and partnership 
between practice staff and patients. We work 
closely with PPG to help improve the services we 
provide. The group is always coming up with helpful 
ideas and suggestions which benefit both patients 
and the Surgery as a whole. Look out for the PPG 
Newsletters to learn more about what the Group 
does. 
 

We are always looking for more of our patients to 
contribute to the PPG; meetings are currently run 
on both Friday and Saturday, in addition to our 
‘virtual community’. If this is something that you 
would like to get involved in, feel free to use the 
flyer opposite, fill in the details and hand it into 
Reception. You can also e-mail your details to 
patient@valentine.org.uk. We look forward to 
seeing you at a PPG meeting soon! 
 

1.  
https://www.facebook.com/ValentineHealthPatientGrou
p 
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